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This Smart & Strong newsletter is a newsletter developed to present the operations, projects, and activities
of the elderly in different areas under the Project on the Development of Local Authorities of a Community-based
Integrated Elderly Care Model through the Networking in Thailand which has an implementation period of 3 years
(2022-2025).

The outcome presented in this newsletter is sharing information and stories of the elderly-related activities
of each local site that have been operated since the past before joining the project and have been improving and
operating continuously until the present. In the past year, in addition to organizing lectures to provide knowledge,
meetings, and study visits for exchanging and sharing viewpoints and ideas in driving the elderly work in the area,
many areas have initiated new projects such as opening daycare centers for the elderly, organizing family support
groups for taking care of the elderly with dementia, conducting the training to educate children and youth in providing
care for the elderly with dementia, and arranging exhibitions and discussions to increase knowledge of working
people as well as screening patients with dementia and collecting data of all older people living in the district, for exam-
ple.

We sincerely hope that this newsletter could help provide and reveal information, situations, and operations
that could be beneficial to local government organizations to learn and adopt interesting guidelines to apply in their

area and could inspire all working people and professions to operate for the better development of the elderly work

in Thailand.
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Hua Hin Municipality
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Distancing Clean)

A holistic well-being development policy; this
policy focuses on creating Gross Community
Happiness by promoting people's living skills, safe
living in the new normal era, and the ability to
understand and be aware of the changes. It also
focuses on the establishment of a management
standard of being a healthy city to respond to the aging
society, including self-reliance in health management
by developing Hua Hin into a standard city on HDC
(Hygiene Distancing Clean).
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The municipality also aims to provide education
for the city's population so that they can live with emerging
diseases and live in the new normal safely. Moreover, they
have developed holistic well-being by focusing on the
development of proactive health management and
improving a happiness center to become a model using
nutrition, music, culture, and therapeutic activities. The
community-based health management network is also
enhanced. In addition, it encourages the network partners
to develop mechanisms to build knowledge on health and
exchange experience with each other, as well as to share
available resources to achieve the goal of self-sufficiency
in health matters at the individual, community, and city

levels.
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(New Normal)

A holistic well-being development policy; this
policy focuses on creating Gross Community

Happiness by promoting people’s living skills,

safe living in the new normal era.
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Provision of Outstanding Elderly Services
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Hua Hin municipality has organized and provided
health care services for the elderly with the aim that they
are able to live in family and community with good health.
It results in a comprehensive service model and links to the
services that promote the potential of the elderly to live with
dignity and more involve in self-care. Hua Hin Municipality
has provided the following activities.

1. Establishing “Wilai Wai Waan Elderly School,”
which has already produced five student generations under
the policy “Living with value, Being aged with dignity.”

2. Providing day care services for the elderly
(Daycare Center) with cooperation between Hua Hin Munici-
pality and Hua Hin Red Cross Chaloem Phra Kiat Station.
At the center, different activities are waiting for the elderly
to join.

3. Visiting the home-bound and bed-ridden elderly
at home in the community by integrating the cooperation of
all related sectors, including family doctor team, elderly
health care network partners, local nursing officers, health

care volunteers, elderly caregivers (CG), elderly care

managers (CM), and multidisciplinary teams.
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Thapma Subdistrict Municipality
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Nowadays, Thapma subdistrict has 2,890 older
people. Some people lack family care and receive
insufficient care as it should. Thapma municipality,
therefore, has participated in the meeting with
epresentatives from Japan and Thammasat University to
design a healthcare cooperation system for the elderly and
disabled people. This results in the stablishment of Thapma
Subdistrict Daycare Service and Rehabilitation Center for
the Elderly in the community (Thapma Daycare Center) that
officially opens on March 14, 2023. Regarding this,
Mr. Prasert Wongsri, the Mayor of Thapma subdistrict
municipality said that Thapma municipality is aware of the
elderly care problems in the area under the concept of "Be
Closely Elders". In this concept, we want to see families and
communities take care of each other and not abandon the
elderly to face loneliness, despair, and desolation, as well
as to solve the deterioration of the elderly physical and
mental condition.

Therefore, the daycare center is established with
the desire to see that all older people can access the
services and receive effective care. The center is recog-
nized as the first daycare center in the eastern region with
a standard service model that is adapted from Japanese
practice. A center is a form of service provision that
provides services for the elderly or those who need care
during the rehabilitation period or care of daily activities as
well as providing care for the elderly or people with early
dementia symptoms. This trial phase is part of a research
project on the development of a service provision manage-

ment model of local administrative organizations by apply-




ing tools and innovations to improve the quality of life of the
elderly, conducted by the Foundation of Thai Gerontology
Research and Development Institute and the Faculty of
Social Work, Thammasat University, with the purpose to

drive the operation for the benefit of the community.
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According to the data, in 2023, total registered
residents of Thapma subdistrict was 25,649 (17,706 house-
holds), with 2,890 older people accounting for 11.27%.
Therefore, Thapma subdistrict municipality has realized the
importance of preparing to enter the aging society and
established Thapma subdistrict daycare service and rehabil-
itation center for the elderly in the community (Thapma
Daycare Center). The center opens every Tuesday and
Thursday from 9.00 a.m. to 3.00 p.m. The center operates
between March and June 2023 as the first phase of a
3-month trial period. The services at the center are provided
by a multidisciplinary team of experts consisting of nurses,
social workers, Thai traditional medicine practitioners,
physiotherapists, and elderly caregivers. The activities

include physical therapy, brain training, counseling service,
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Thapma municipality is aware of the elderly
care problems in the area under the concept of
"Be Closely Elders". In this concept, we want to
see families and communities take care of each

other.

daily activities assistance, oral exercise, balance and
movement training, and recreational activities. During the
service arrangement and provision, the researchers will
monitor and evaluate the results after the cases receiving
services for three months. The services and activities will

be adjusted and improved accordingly. Approximately, the

center plans to open permanently in July.
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For the operation in 2023, Thapma daycare center
has given importance to the elderly with dementia. The
center has launched a project to slow dementia problems
in old age for longer life. It is a project developed and
applied from the model of Bueng Yitho municipality in

Pathumthani province. Its objective is to enable the elderly

with dementia in the area to receive effective rehabilitation
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care. The implementation of such projects, in addition to

being prepared to enter an aging society, also helps identify
the current problems in the community experiencing the
rising number of the elderly with dementia. The increasing
longevity of the elderly leads to a chance to face the risk of
brain deterioration, and their family or relatives may lack
understanding of caring for this group. In addition, when
the elderly face such problems, the relatives or caregivers
are important people who have to bear the burden of heavy
and continuous care. They are the ones who have been
negatively affected in terms of physical, mental, and
working aspects. This is due to a lack of understanding and
correct management methods towards the behavioral
changes in elderly with dementia, such as cognitive,
thinking, memory, communication, decision-making, social-
izing, and inappropriate behaviors. In the final stages of the
disease, if the care planning is not good enough, it would
lead to social problems.

Therefore, in this project, we have organized
activities that focus on jointly working between public health
and social welfare networks, such as training activities to
educate people about dementia, screening test activities
for dementia in the elderly in the community, and therapy
and rehabilitation activities for the elderly with dementia.
Thapma subdistrict municipality's executives expect that
Thapma daycare center will be a local service center that

responds to the elderly society in the area sustainably.
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Nasan is a city that has beautiful natural
landscapes, nice weather, and excellent food resources. It
is a semi-rural society where people live together peacefully
and comfortably and have a warm family. After stepping
into the aged society, Nasan municipality has established
a daycare center to provide care services for the vulnerable
elderly. The center has organized both physical and mental
rehabilitation activities.

In addition, the municipality has also supported
the activities of the elderly club, promoted the development
of the elderly school to be an assembly center for the
elderly, and has enhanced quality of life to ensure that the
city steps into the aged society with happiness, under the
policy “Model City for the Elderly.” Daycare service
provision has started with a study visit at Bueng Yitho Munici-
pality, Nonthaburi Municipality’s Quality of Life Development
Center for the Elderly, and Hua Hin Red Cross Station. From
the visit, the municipality has adapted and applied the
received knowledge and guidelines to plan for the establish-
ment and the opening of a daycare center to provide
services for the elderly in Nasan municipality’s areas under

the concept of “Nasan is a nice city with lovely people.”

inAviatbpvuaisladamaugquangoargnatv
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Nasan municipality has established a day
care center to provide care services for the
vulnerable elderly. The center has organized
both physical and mental rehabilitation

activities.




NMsYauUsSNIsaurgoagnlaaiau
Provision of Outstanding Elderly Services

neARNsRIqaNNEEeent Taduduneuusnaesnis
Wudayagunnieti ilgnisisdninygunim uagnsumana
¥ 3 dl 1] a o
ean1Ieesgaeny Welsslemilunimnsunudadsn daariu
o 1 P = a <A, a
N uaNugun WU E VBN BaeFTatneLiETn 94NN
FNLALNANS IaRNsWEIszULNNIAAN SR gen lugnay
dauuenaLad Smart aax. TnafidnutinaingugLinag
A1519ug WAL alaswatTuazTaenenLaTinuuansle

I 4. - » y
AaUNAANTRITINAL 24N, uazeanalAIRLALEIRTt (CG)
Tnafinnsdnnsasqgannggeany o Au dsznaumae 1) A
ANNNARAIINAN 2) FUATLAABUINITIINE 3) FIUNNTUNA
F13819117 4) FIUNNTHBAIU 5) FUNIT LAY 6) ANNNY TN
WA uAZLAeNFRN1INNFIMNe 7) AnunsnautTaanae 8) AN
nsUfURARAdRIUszandu 9) Arugunndesn uazinig
Usziudgeangniinnzanadon Inaldiegacile 14 faAnnu
TGDS MMSE uaz MOCA taAnnsaenguiazunldu3nngg
ﬁ_]uﬂ’@mﬁ@;m’]qﬂmﬁu (Nasan Daycare) &N, LAaZA4
o ¥ = = b3 £

asinsnuageeny (CG) aziin1saudantinuggeans nnwy
o A <3 = ! [ ¥ v d‘
doynyrnumeufiazilsruunisdasiedayanifineiduriniie

a9t uNINzaNaddaNaInsAaaAlA AGNAY

?,'ﬂf e — . 3 _'.-..\ -
AudQUaARFVNEYNAIU " &Y

B l=

The elderly health screening is the first step in
collecting health data to identify health conditions and the
needs of the elderly. For the purpose of planning for
effective health promotion, prevention, treatment, and
rehabilitation, a health service network of Nasan subdistrict
has developed a screening system for the elderly in the
community via the application called Smart Village Health
Care Volunteer. The screening process at the site is
conducted by the officials from Nasan Municipality Public
Health Service Center and Ban Na San Hospital, together
with village health care volunteers and caregivers (CG). The
elderly health screening is tested in 9 aspects, consisting
of (1) thinking and memory, (2) body movement, (3) malnutri-
tion, (4) vision, (5) hearing, (6) depression and suicidal
thoughts, (7) urinary incontinence, (8) ability to perform daily
activities, and (9) oral health. In addition, the elderly with
dementia is assessed with 14-question tools that are TGDS,
MMSE, and MOCA. The dementia test is applied to classify
and select the elderly groups to receive the services at
Nasan Daycare Center. The elderly health care volunteers
and caregivers (CG) always visit the elderly homes to
monitor the cases; if any warning signs are found, there will
be a system to forward the information and consult with the
staff to prevent dementia that would be occurred from

cerebrovascular disease.



Tnefinmsasiiuiidanses 25 guaw ludfgeeng ity
70 TAlL dvwan 171 Aunugihoasesdes s au ldTinnsds
sadngnszuaunisnsdndggeangdiinne nnnzian
unnseadntias (Mild Cognitive Impairment 7@ MCI) Tunns
dnfuEnssiuan 20 Au kasiimsdmidendgeanyitedsy
UTNNTIUIRLUINAIUIU 15 AL Tmﬂﬁ@nﬁuﬁ@uﬂ‘@uﬂ@qamq
na1994 (Nasan Daycare) @zﬁmﬂﬁﬂmmum@ﬁmjaum
vaansun U NIzNNaNa1InIge geangfiunfuninag
ﬁ@uﬂ’@m@@qmﬂnmﬁu (Nasan Daycare) avi1/§n1550351
g fimsssifiugunmdesdiilnefinavdendn T uwne
Wenua Wnnnenwdntn unndunulne iuen Auna indans
ienausLnIAuALigL e AR RN T AN T TiAuue

£g98718na199% (Nasan Daycare)

Totally, the team visited 25 communities, and eight
dementia elderly patients aged 70 years and over were
found among 171 screened cases. The identified dementia
cases have been referred to the treatment process. Among
these, there are 29 older persons who meet the criteria of
having mild cognitive impairment (MCI) to receive the
services, and 15 older persons are selected to receive the
services at the center in the first round. At the daycare
center (Nasan Daycare), the brain rehabilitation program
of the Medical Department, Ministry of Health, is applied.
The municipality also provides a pick-up service to facilitate
the elderly receiving services at the daycare center (Nasan
Daycare). At the first visit, the elderly recipients will receive
a preliminary health assessment by a multidisciplinary team,
including a doctor, nurse, physical therapist, Thai traditional
medicine practitioner, dental officers, and pharmacists, to
develop the individual care plan for each elderly so that
they receive the appropriate services at the daycare center

(Nasan Daycare).
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Regarding process innovation of
Khaoprangam Subdistrict Municipality, the
municipality has launched a policy to

develop a City of Happiness.




Regarding process innovation of Khaoprangam
Subdistrict Municipality, the municipality has launched a
policy to develop a City of Happiness. It aims to solve and
prepare for the rapidly growing aging society. The local site
has initiated the “Happy Oldie” concept according to the
dimensions assured by World Health Organization by
collecting issues and problems using five tools as follows:
1) Health status assessment tool 2) Social status assess-
ment tool 3) Thai Geriatric Depression Scale (TGDS-15) 4)
Montreal Cognitive Assessment (MoCA) 5) Family Readi-
ness Assessment (F.R.A) The care model includes the
following.

1. LINE HAPPY Oldie: improving access to informa-
tion sources and different types of public relations with the
use of LINE OA Application.

2. HAPPY Dementia: an innovative wristband to
locate dementia patients who are lost and to safely bring
them home to their families.

3. HAPPY Family: developing a curriculum "Step
Across the Ages" for children, youth, and families, in order
that they have the knowledge and capability to monitor and
provide care for the elderly, and developing volunteer leaders
under the project “Step Across the Ages”.

4. HAPPY Safe: "Aunjai Wai Kao" innovation, provid-

ing surveillance services for risk and vulnerable groups,
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and raising awareness about domestic violence in the
community.

5. HAPPY House: improvement of house and
environment conditions to support the elderly daily living.

6. HAPPY Care: enhancing the potential of the
male elderly, creating volunteer services "Strong Friends";
friends must not leave others behind.

7. HAPPY Learning: a preparation program for
entering the elderly age potentially. It is to prepare for
becoming a completely aged society in Khaoprangam
subdistrict. The program has been established through the
process of collecting data from inside and outside networks.
It focuses on creating a mutual innovation learning culture
so that the elderly, families and the general public take
participation and realize the value and dignity of human life
based on good quality of life and appropriate physical,

mental, emotional, social, and spiritual health.

ANHNTIANTUS (Severe) 13 AU ATHNMz@ENLLNANS
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A survey of 2,023 older persons in Khaoprangam
subdistrict with the use of MOCA-Montereal Cognitive
Assessment, a screening tool for the early detection of
dementia, in the elderly living in Khaoprangam subdistrict,
showed that 160 people have scores less than 10. The
subdistrict thus coordinated with Boromarajonani College
of Nursing, Phraputthabat, Saraburi, for detailed screening
with the application of the TMSE Assessment (Thai Mental
State Examination) of the Department of Mental Health,
which is used for the cognitive function test, for more

accurate and better classification of the care level for



people with dementia. With the classification of the cognitive
function impairments and dementia conditions in Thai
elderly and the TMSE survey among 160 older persons with
low MOCA scores, it showed that the severity of persons
with dementia is classified as follows: 13 persons having
severe dementia (Severe), 44 persons having moderate
dementia (Moderate), and 103 persons having mild demen-
tia (Mild).
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The problem often found in persons with severe

dementia in Khaoprangam subdistrict is getting lost and
the inability to find the way back home which can lead to
accidents. Therefore, it is necessary to bring innovation to
provide care and ensure the patients’ safety of life and
property. For such purposes, the innovative wristband is
created. The subdistrict coordinates with NT Company to
generate a QR Code on the wristband, storing patients’
information which is the name, surname, and emergency
phone number of Khaoprangam subdistrict. They also make
understand of this issue with family and people in Khaopran-
gam subdistrict. In case a person with an orange wristband
gets lost or has an accident, the founder can scan the QR
Code, and the sound will appear in the Disaster Prevention
and Mitigation Section of Khaoprangam Subdistrict Munici-
pality. After receiving the signal, the officials trained with
knowledge, skills, and expertise will immediately go out to
meet the case and bring them home or send them to the
hospital. In the case of 44 older persons who have moderate
dementia, they will receive the green wristband. This group
will be persuaded to join the activities to slow brain deteriora-
tion by focusing on creative activities designed by
Boromarajonani College of Nursing, Phraputthabat, Sarabu-
ri. The evaluation is continually made to develop and
improve the services by integrating the cooperation among
many multidisciplinary agencies, and a research model is
also included in order to improve work quality in providing
care for people with dementia to be continual, up-to-date,

and most effective.
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Lamphun Municipality
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Lamphun Province, the city which is originally
known as Nakorn Hariphunchai, is the first capital of
northern Thailand. Queen Cham Thewi was, according to
legend, the first monarch of the Haripunchai kingdom. The
city is an ancient city, over 1,300 years old. It has a long
history and traditions inherited to the present. The area of
responsibility under the authorities of Lamphun Municipality
is six square kilometers. It is a semi-rural town with an
increased elderly share proportion of 32% and decreased
birth rate, as well as the mitigation of teenagers and working

people to other areas for study and work.
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However, after the COVID-19 pandemic, people's
way of life has changed, more working-age people have
returned to work in their hometowns, and mass gathering
events are fewer as people are getting used to being in
small groups according to the nature of activities and conve-
nient time as well as there is an increase in the use of
technology. When more people return to work in their home-
towns, therefore, there is an opportunity to create jobs for
the elderly, which happen along with the cultural activities
of the city. Due to this, the network is built and a district for

cultural activities along with elderly activities is also created.
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For the future goal, Lamphun city plans
to adjust the city to support the aged

society.
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Therefore, Lamphun municipality has initiated the
concept of Smart & Strong People as the priority, with the
Medical Division being the center in combining activities
and academic knowledge and disseminating it to other
neighboring areas in the community. The people in each
site can run the activity by themselves, such as the Maha-
wan Zone and the Thousand-Year-Old Yard. For the future
goal, Lamphun city plans to adjust the city to support the
aged society. The city plans to create Mueng Lamphun to
become a truck-free and pollution-free city where people
can conveniently reach the town within 15 minutes, as well
as to become a city where people work happily and have
suitable and secured houses. In addition, the city plans to
create and build the old town with a safely walking street,

an urban forest park, and a city with public spaces for

people of all ages.

WinAA lumeduazaNnsainenen) Ny giugniaiy

(7

VY o

1 g Aanssuseinania Aanssudainediindeusuilivel
feARRRITLL LN RN ST LAY A AGRN ALY
L‘ﬁ’ﬂmﬁmui’quﬁ@ﬂﬁﬂuﬁqﬂmf;mwhLﬁﬂuﬁmm?ﬁﬂ%'m
10949AN NMIQUALNTIUIRUETIN AuieuniIAuAaL
Tusssn wasiimeniadwduienanenl 1w Aansaulau
wauA MnlaNAUWY MUY T wazinngananll naly
Wanisafeandn warairenelalifudgeany dald
gn1INAUNLATIHINAAT A TIALUT U UTITNUASTNTY
matlszgnsildinalulat deawnslunisguargeant i seuw
Telemedecine IAN1LENH ALUzNUARITNIAUAIS19044
seudnaunneadilaeinunsintenes, Line Official



3 1 o v 1 o dl % b‘d‘ b4
Waanyulta 1e9n19n195UURNTN98NT FUiTeesnasend N
1EnsldatiwazananEa uasiumanisnl dulanwaledu
Line TANAANTIBINIIAUALFIDNYNALIALHBIANUAN
Smartand Strong Project vinlEjgeang lasunsauauuLas
PINFNNNAIF IS LULLEN g U R e inaniAn Tunues
wazamInnnenen JRnaAndmuassusulnawiugau
wasle neliifiansaseandn fgeanalanels anunsninesdn

o D o = v A Ao
Aales fgeengesludandannmunzan Tullesniadny

Uaanrit vinliggeangfangtiugng uarlamunwiiana

The operation under the administration of the
Mayor of Lamphun focuses on the quality of life of the
people, especially taking care of the elderly, who are vulner-
able groups, to have good health and quality of life. The
outstanding elderly care service that has consistently
captured people's hearts is holistic care for the elderly,
under the policy Lamphun Old Town to the Future City. The
service consists of holistic health care for the elderly. It has
combined and integrated Thai traditional and conventional
medicine covering medical treatment, health promotion,
disease control, and rehabilitation. The municipality has
worked with network partners from the public sector, private
sector, and civil society. All sectors have jointly participated
in developing and operating the urban area utilization
activities to encourage the elderly to use the city area to do
activities together, such as the cultural yard, Kai Kaew
community market, and Muan Jai Ku Chang Ku Ma garden.

The landscape around the moat has also been adjusted to
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have more green paths and footpaths to facilitate exercise
activities according to the policy, Lamphun old town with
safely walking street. Caring based on the way of life of
Lamphun people, compassionate basis, and respect for
the elderly, the precursors of the city, leads to mutual
support and assistance among people in the community,
from the family to the neighbors, relatives, and other institu-
tions in the community.

The services are provided by the community for a
strong community. Moreover, the community understands
and accepts the value and potential of the elderly, at the
same time, the elderly also sees their own worthiness and
value and are able to pass on wisdom to their descendants,
such as water-pouring ceremony and New Year's Eve
activities, that are in line with the social and cultural context
and environment so that the elderly can equally participate
in social activities with other members of the society. Caring
based on the culture of Lamphun, the old city of arts and
culture: the city possesses unique festivals such as the One
Hundred Thousand Lights (Khom San Duang) activity,
making Lanna lanterns, making offering candles, and
making flower cones, leads to create jobs and generate
income for the elderly resulting in the development of a
creative economy based on culture and community. In
terms of technology application, the municipality has
different platforms and channels for taking care of the
elderly, such as the Telemedicine system to provide advice
and suggestion, an video call system between doctors and
patients for public health services, Line Official named Nong
Poonchok being as a channel to immediate and quickly
receive and send information, news, and complaints. The
results of elderly care provision in Lamphun municipality
under the Smart and Strong Project allow the elderly to
receive holistic care according to the primary care system
standards. It also helps enhance the elderly self-esteem.
As well, the elderly is encouraged to transfer their wisdom
of outstanding culture to the next generation leading to job
creation and income generation so that they can support
themselves. Additionally, the older persons are supported
to live in a suitable environment and a safe city, which will

then help them live longer and have a good quality of life.
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The elderly care that includes an exchange of
knowledge among the elderly encourages the participation
of the older persons in the community to join group
activities. Regarding the elderly care system in the area,
the municipality focuses on the provision of holistic self-care
knowledge in terms of physical, mental, and social aspects
as well as providing care for bed-ridden elderly to ensure
that they receive comprehensive health care. The multidisci-
plinary team plays a vital role in assessing the elderly health
status and providing proactive services such as dental

service, physical therapy, and vaccination. The team also
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goes for a site visit to explore and identify the new bed-rid-

den elderly so that the case’s care management plan is

immediate developed.
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The preparation of the “Happy Older Persons Care
for Health” Project is the municipality’s outstanding elderly
care service model. The main activities under this project
are exchanging knowledge and sharing stories regarding
elderly issues, and conducting group activities for the

elderly in the community.
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Entering an aging society is an important agenda and
challenge of the world, including Thailand. It is one of the
main factors causing social changes as it strongly connects
to economic and social sectors. Thus, this is the duty of
everyone, especially the local sector that is closest to the
people. Therefore, preparation in all dimensions of health,
society, economy, security, and culture must be made for
the economy and society at the local level to move forward
with stability and sustainability as possible.
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On this occasion, as the executive of the local
administrative organization and one person belonging to
an aging society, | believe in the potential of the elderly that
they are valuable resources and can create many benefits
for future generations. Currently, Kantang municipality's
old-age population ratio is 21.52% which is classified as a
completely aged society.
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Kantang is an area that is fortunate in terms of
the active participation of people in the community.
There are many groups of volunteers from different
sectors taking part in proactive operations with the

municipality.
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[, including other executives, understand the
situation of the aging population that tends to increase
continuously and understand the context of Kantang city,
a prosperous city since the past that has a remarkable
history and traditions considered as the social capital that
has strengthened Kantang for a long time. It cannot be
denied that the strength of Kantang community arises from
the older generation that has become the elderly group
today. | have realized and viewed the importance of this
issue, and therefore planned to take care of the elderly

under the concept “Creating the Elderly Valuable Persons,
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Making Contributions to the Society.” We have formulated
strategies for the development of quality of life and society
and the policy to promote an aging society by providing
welfare and services in terms of physical, social, and mental
aspects; and bringing cultural capital that is unique and
exists in Kantang city, to create value for the elderly with
the focus on community-based proactive work. Kantang is
an area that is fortunate in terms of the active participation
of people in the community. There are many groups of
volunteers from different sectors taking part in proactive
operations with the municipality. There are also groups of
strong older people doing activities for the public interest
without abandoning other elderly friends who lack opportuni-
ties. It helps enable the elderly to receive good services
and care, to become self-reliant, and to make contributions
to society as well.

[ would like to encourage the executives of all local
administrative organizations to successfully drive the
development of systems, mechanisms, and policy innova-
tions, to promote the quality of life of the elderly. | would like
to ask for the power of the Triple Gem and all the holy
powers that exist in the world to be the force for everyone
to have physical and mental strength in creating a strong

aging society in your community everlastingly.
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Under the vision of strategic management for the
sustainable happiness of the people, Kantang municipality’s
executive team led by Mr. Soranon Jirojmontri, the Mayor
of Kantang city, has operated the elderly work by allowing
all sectors to participate in the process of thinking, planning,
doing, and monitoring. The operation focuses on address-
ing the problems and seizing possible opportunities to
prepare to handle every situation for the happiness of
people in all age groups. The municipality of Kantang has
a total area of 3.04 square kilometers and is responsible for
12 communities with a total population of 11,485 people,
with 2,471 older people accounting for 21.52%. The munici-
pality, thus, is classified as a completely aged society.
Therefore, the municipality has formulated a concrete
service and care plan for the elderly by assessing their
ability to perform daily life activities according to the Barthel
ADL Index (Barthel ADL Index) to classify them into three
groups that are social-bound, home-bound, and bed-rid-
den. It was found that most elderly population in Kantang
municipality is classified into the social-bound group
accounting for 98.64%, followed by the home-bound,
0.72%, and the bed-ridden, 0.64%, respectively. From the

three elderly groups, the executive team has a vision of
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providing welfare and quality services that combine
physical, social, emotional, and mental activities, dividing
into five dimensions, as follows:

The first dimension, health aspect: health promo-
tion is a fundamental factor in improving the quality of life.
The municipality, therefore, has organized the following
activities.

- Annual health checkups for the elderly to record
health statistics to analyze and develop plans/projects that
are suitable for each classification of the elderly.

- Training for the elderly care volunteers, the import-
ant persons who provide care and promote the health of
the elderly in the community. Currently, there are 80
volunteers, in total.

- Elderly health promotion project to the desired
quality of life: organizing a variety of activities for the
social-bound elderly and persons preparing to enter the old
age.

- Mental health promotion activities to overcome
stress: assessing depression and organizing recreational
activities to create happiness and enjoyment for the elderly
so that they change their emotional behavior to be positive.

- Establishing a Quality of Life Development Center
for Older Persons to provide opportunities for the elderly to
participate in various activities together and to help provide
public health care for the elderly and other people with
long-term dependence.

- Public Health Long-Term Care Operation
Program for the Elderly and Dependent Persons (LTC):
currently, it provides health care services covering depen-
dent persons in all age groups. In 2023, there were 21
persons participating in the program consisting of 15 older
persons and six general persons. Under the program, there
is a collaboration of volunteers, caregivers, professional
nurses, and municipal health officials in visiting the site to
survey and assess the elderly’s ability to perform daily
activities. Moreover, the care manager, multidisciplinary
team of Kantang Hospital, and dentist of Kantang municipali-
ty have jointly developed individual care plans for the elderly
and dependent persons; and do home visits to take care

of the elderly and dependent persons according to the



individual care plan.

- The executive team with heads of government
agencies visits the cases’ homes to give encouragement
and provide adult diapers and bed pads to all elderly and
dependent people.

- Regarding the results, the Long-team Care
Project is able to turn one dependent person from
home-bound to become a social-bound person. The Project
received an honor plaque of the outstanding fund manage-
ment agency award, at the district level, in the fiscal year
2020; and the honor plaque for the outstanding model for
health promotion and elderly long-term care, at the provin-
cial level, for the year 2022. The subdistrict is also qualified
to be the Tambon model with elderly long-term care health
promotion systems in the community, including receiving
various health promotion awards such as honorable
mentions for the elderly club that conducts health promotion
activities on oral health at the provincial level in the year
2016, and the award for the outstanding quality elderly club
in the municipality, of the year 2014.

The second dimension, social aspect, the activities
are as follows:

- The municipality has established an elderly club
to develop and promote the quality of life of the elderly as
well as to prepare for the increase in the elderly population.
In 2002, there were 21 members of the club's executive
committee. The committee conducts meetings every month
to plan activities for elderly health promotion.

- Participating in senior sports competitions at the
provincial level, Trang province. Every year, Kantang munici-
pality’s elderly athletes win trophies in almost every sport.

- Three-generational activities to strengthen the
bond in the family: the municipality promotes learning to
live together in the family, consisting of children, adults, and
the elderly (three generations) to understand life and
lifespan development for a good relationship in the family.

- Activities to preserve local cultural traditions: it is
the activities that the elderly in Kantang city has recognized
and given great importance to. The municipality organizes
activities to preserve cultural traditions in every festival, and

a large number of the elderly always participate in the
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activities to show that they love and cherish the local
traditions being a good role model for children.

- The municipality helps the elderly register to
receive a living allowance according to the income security
project which is a social protection for the elderly. At
present, there are 2,220 older people who meet the criteria
to register for the living allowance.

- Making ID cards for the elderly and persons with
dependency at the site with the cooperation of the Civil
Registration Section, Social Welfare Division, and Public
Health Service Center. The executives will go to the area to
deliver the cards themselves to show their attention and
provide encouragement.

- Providing facilities and ensuring the safety, at
Kantang Municipality Office, for the service recipients by
preparing tools, convenient equipment, slopes, parking
spaces, toilets, and expressways, with staff to facilitate and
provide services for the elderly, specifically.

- Preparing the stadium and public park for
exercise and relaxation activities with standards and quality.

- The municipality has an ambulance to facilitate
the people in Kantang municipality, especially the elderly,
disabled, dependent, and vulnerable persons so that they
can conveniently access services such as pick-up services
between home and hospitals to visit the doctor due to an
appointment.

- Learning exchange activities to improve the
quality of life of the elderly with other local administrative
organizations, such as an annual study visit. As a result, the
Senior Citizen Club consisting of the social-bound elderly
of Kantang Municipality received many awards; for
example, the club is selected as one of the 88 strong clubs
honoring the project to develop the potential of the elderly
club to be more active, in 2016; (2) being a club that passed
the evaluation criteria for the strong club according to the
project to strengthen the operation and participation of the
elderly, of the year 2022; (3) being a club that has passed
the model club assessment criteria according to the project
on the development of the potential of the elderly club, of
the year 2022; these three awards are from the Senior

Citizens Council of Thailand under the Royal Patronage
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The third dimension, economic aspect, the
activities are as follows:

- The municipality has promoted occupation for
the people by choosing activities and training that the
elderly can easily participate in and has worked in integra-
tion with Trang Provincial Administrative Organization to
organize vocational training to create activities that meet
the needs of the elderly, such as making tie-dye cloth,
making fancy dish cover, and Batik painting.

- Saving activity: the elderly has formed a saving
group to encourage the members to deposit money on a
monthly basis. This activity started in 2016. Currently, there
are 63 members with a total savings of 1,184,344 baht.

The fourth dimension, environment and housing
aspect, the activities are as follows:

- The municipality visits the area to assess and give
advice on how to adjust the environment to be friendly to
the dependent elderly as well as renovating the house for
the elderly so that they are able to live suitably.

- Sufficiency House Activity: renovating the houses
of residents with difficult living conditions, done by the
Community Organizations Development Institute of Kantang
Municipality

- Providing beds and air mattresses for the elderly
and dependent persons.

- Having a Supportive Equipment Bank to help the
dependent persons. The Bank was established in October
2020.

The fifth dimension, technology and innovation aspect, the
activities are as follows:

- The municipality has a variety of communication
channels. The elderly can easily access news and informa-
tion according to their status and readiness, for example,
public broadcasting, websites, and social media that are
popular among the elderly, such as Facebook, and Line
Application, at the community and club level. The execu-
tives and officers are members of all groups to inform and
share news and information. We also have a health promo-
tion group line of the care manager and caregiver team.

For the elderly who have difficulty accessing technology
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information, the municipality will receive cooperation from
community committees and village health volunteers to
provide them with information at home.

- Innovation for home-bound groups, Medicine
Bag with Seven Colors; during home visits, it was found that
people with dependent conditions, most of them are the
elderly, are unable to take medication correctly. Conse-
quently, a lot of medicine is left. Moreover, most people
cannot read the medicine label due to vision problems or
even cannot read. Therefore, the Medicine Bag with Seven
Colors is produced to contain medicines for seven days,
using the colors of the day, for the elderly. The application
of this innovation helps the elderly to be able to take
medicine correctly. The results show that it is convenient
and easy for the elderly to use, and they are very satisfied.

- Innovation for bed-ridden elderly, Blocking Hand
(saline solution bag) for safety, from home visits, it was
found that people with dependent conditions who need
nasal feeding tubes often pull them off and tend to scratch
the body, causing wounds. Therefore, the Blocking Hand
is invented to be the glove for safety. When in use, it was
found that the feeding tube is placed safely, and caregivers
are satisfied with the innovation at a high level.

- Innovation for the bed-ridden group, the Little
Elephant for Elderly Turning, from home visits, it was found
that there are many people with dependency who have
body turning problems caused by being overweight or
inability to move. This problem makes it difficult for the
caregivers to provide care and sometimes causes the
caregivers health problems such as back pain and waist
pain. Therefore, the Little Elephant is invented to help turn
the bed-ridden patient’s body to prevent bedsores. It helps
relieve stress and reduce the turning resistance for the
caregiver. After using this innovation, the caregivers said
that it helps them to change the patient’s positions easily,
and they feel very satisfied.

- Assessment of satisfaction using Google Forms
and teaching the elderly to answer the assessment. As a
result, the elderly can learn to use technology for their
benefit. The result is to create value for the elderly making

contributions to society.



- The elderly has better leadership qualities being
selected to be the community leaders and local administra-
tors.

- The elderly can form groups, clubs, and organiza-
tions that are beneficial to public society, such as the
Chairman of the Community Organizations Development
Institute of Kantang Municipality, the President of the
Community Welfare Fund, the President of the Elderly Club,
the President of the National Mother’s Fund, the President
of Social Dance Club, and the President of Kantang Old
City Club.

- Local wisdom: the elderly are people with various
pearls of wisdom, especially " Shadow Puppets of Ajarn
Narong Talung Bundit", a national artist in performing arts
(Nang Talung), as well as local scholars in religious ceremo-
ny and fundamental handicraft, being invited by many
agencies to be an honored speaker to convey local wisdom
to other people.

- “Kantang Old City” club: the club is initiated by
a group of people who participate in sharing the wisdom of
the traditional Kantang way of life and take part in driving
various social activities such as cultural market activities,
must-visit markets, and walking streets, which play a vital
role in promoting the economy and tourism in Kantang. As
a result, the municipality received an Honor Pin on Thai
Heritage Conservation Day from HRH Princess Maha Chakri
Sirindhorn on the occasion of the opening of a special exhibi-
tion on the occasion of 2020 Thai Heritage Conservation
Day.

- The President of the Elderly Club received an
Honor Shield as the Outstanding Volunteer who performs
their duties with strength, and sacrifice, and makes contribu-
tions to society and the nation, from General Prayut
Chan-o-cha, the Prime Minister, on October 21, 2022; a
certificate of being the elderly who is a good role model of
Trang Province for the year 2021; an honor plaque of the
outstanding elderly from the Senior Citizens Council of
Thailand under the Royal Patronage Somdet Phra
Srinagarindra Boromarajajonani for the year 2018; including
being honored by various agencies as the elderly who make

contributions to society.
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Kantang municipality wishes to see the elderly be
physically and mentally healthy and to be able to develop
themselves for making contributions to the community and
society which is necessary for driving and upgrading the
elderly service provision of local government organizations

to be effective and to meet the international standards.
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The actual population of Pattaya City is 116,918
people, and the latent population is more than three times
the actual one. Regarding the elderly population, the city
has 16,500 older people. Due to the large number of the
elderly, Pattaya City has given importance to the problem
of an aging society. They have created a Smart Senior
Policy that aims to turn burdens into values. Pattaya City
has developed four relevant strategies to respond to the

aging society, namely (1) a strategy on holistic health care
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system management for the elderly, (2) a strategy on the
development of the elderly network, (3) a strategy on career
development of older people, and (4) a strategy on the

development of public spaces for the elderly.
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In addition, this process has formed the
awakened citizen to participate in
determining the direction of the elderly
society management of Pattaya City,

significantly.
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These four strategies are driven through a flexible
development framework as shown in Figure 1. Pattaya City's
aging society management is driven through four strategies

by adopting the concept of a model city on self-manage-
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ment of the elderly. The process starts with exploring the
potential of Pattaya City through five capitals, namely
human, natural, economic, cultural, and technological
capital. The findings are then categorized into seven system
data and feedback such information to the community and
network to be used as upstream raw materials for the aging
society management. Later, the city invites network
partners, the civil society sector, the public sector, the
private sector, and the academic sector to participate in
solving the problem. The sectors acknowledge the problem,
think and analyze it to find the solution, plan for the solution,
and mobilize necessary resources including people,
money, work, and information that is necessary for the
problem-solving. They also take mutual responsibility and
share benefits. In this regard, King's Philosophy is applied
as a connection and basic philosophy in working and collab-
orating with network partners to lead to self-reliance in
managing the aging society problems with the participation
of all parties sustainably. During the operation of a model
city on self-management of the elderly, it has created knowl-
edge and skills for collaboration between network partners
and Pattaya City. It has also built positive impacts on
economic, social, environmental, and cultural aspects. In
addition, this process has formed the awakened citizen to

participate in determining the direction of the elderly society

management of Pattaya City, significantly.
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Pattaya City has prepared for a quality senior
citizen according to the Better Pattaya Policy on improving
the quality of life of the elderly. The policy includes the
following.

1. "Smart Senior": it is the activity that aims to
encourage and motivate the elderly to spend their spare
time for the benefit through activities at the Pattaya Elderly
School to create happiness and promote physical, mental,
intellectual, social, and spiritual health, as well as study
visits to other model organizations to build a network and
inspiration for the group.

2. Developing "the Proactive Public Health System”
which is necessary and important in providing care for
bedridden elderly who do not have access to the healthcare
system or are unable to move to receive medical services
at the hospital. From the beginning, the pilot service was
provided only in villages no. 10 and 12; currently, the
service has been disseminated and expanded to cover all
areas in Pattaya City. Moreover, a Telemedicine system is
added to better monitor patients.

3. Environmental management and site prepara-
tion for all age groups. The city has organized and
developed a place to be a center for the elderly group and
people of all genders and ages to meet and create useful
activities according to their common interests and aptitudes
to foster a sense of self-worth and values so that the elderly
does not have the feeling of being a burden to children and

society which will lead to happy families and communities.
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It has been more than ten years since Bueng Yitho
Municipality has been developing and creating new
services for the elderly. Our main principle is to encourage
families, communities, as well as inside and outside
networks to participate in service provision. The municipality
has a role in supporting and driving the operation to ensure

that the services are provided comprehensively and fairly.
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Itresults in a Comprehensively Integrated Service Manage-
ment System for the elderly in the community.

The system consists of (1) one Bueng Yitho
Medical and Rehabilitation Center, (2) three Centers for
Quality of Life Development for the Elderly, (3) one Recre-
ation and Rehabilitation Center for the Elderly, (4) Bueng
Yitho Training and Development Center, and (5) one founda-
tion named Beside the Bed and Beside Each Other.
Moreover, we are preparing to open a comprehensive

elderly center or senior complex in the future.
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I sincerely hope that the things mentioned
above will lead to the establishment of a body

of knowledge that could be delivered to other

interested municipalities or communities in
Thailand.
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The Community-based Integrated Elderly Care
Model of Bueng Yitho Municipality, based on the concept

of the Strong Model, consists of three tasks as follows:
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| sincerely hope that the things mentioned above
will lead to the establishment of a body of knowledge that
could be delivered to other interested municipalities or
communities in Thailand. Meanwhile, Bueng Yitho Municipal-
ity still moves forward and wants to improve many care
aspects. For this reason, on behalf of Bueng Yitho Municipal-
ity, | have decided to work in collaboration with network
agencies that are Japan International Cooperation Agency
(JICA), Yugawara Municipality, Nogezaka-Glocal Organiza-
tion, and the Faculty of Social Administration, Thammasat
University, in the integration of service provision develop-

ment for the elderly in the community.

(1) Strong Program: Developing and providing the

integrated elderly care program that includes the construc-
tion of the venue, and the development of a proactive and
reactive service system with quality for all elderly groups
(social-bound, home-bound, bed-ridden). The sample
services are Bueng Yitho Medical and Rehabilitation Center,
Recreation and Rehabilitation Center for the elderly, and
three Centers for Quality of Life Development for the Elderly,
or services of the home visit system.

(2) Strong Community: a bottom-up approach,
which is a result of local decentralization, allows the popula-
tion in the area to have the opportunity to participate in the
process of the area’s elderly care system development.

(3) Strong Innovation: it consists of the following
main concepts; (1) developing the city to become the Smart
City by applying advanced technology and innovation to
serve and support the elderly; (2) applying a Design
Thinking Principle to appropriately manage and adjust the
environment of the house, community, and office, to be
friendly for the elderly; and (3) working in collaboration with
both domestic and international network partners for the

development of knowledge and creation of new innovations.
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